
How to access the counselling service 

•  1 Choose a counsellor (full details are included at the back 
of this leaflet).

Caroline Adams 07970 524 877

Rosie Darlaston 01934 627 560

Amanda Haskayne 01934 513 021

Philippa Henley 01934 628 730

Sarah Kitchen 01275 790 857

John Ruffle 01278 788 322

•  2 Contact the counsellor directly to organise an appointment.

This does not need to be discussed with your supervising
social worker as it is an independent service. It’s free for 
six sessions, confidential and open to foster carers and 
their families.

If you need more information, please contact Cathy Carroll,
Counselling Co-ordinator on 01934 629 297.



Why counselling?
Life can be difficult. Losing someone we love, struggling with
relationships, depression or anxiety – there are many everyday
issues that can become more challenging when we have the
complex task of caring for children and young people. What
happens in our personal life can affect our work life just as much
as our work can affect our home life, for better or worse. As
carers of children and young people in North Somerset, we want
to support you by offering access to a counselling service for
personal and/or work-related issues. This service is provided by
a group of local, independent and experienced counsellors. 

Will counselling help me?
Most people say counselling does makes a difference. They feel
listened to and they are able to make more sense of what is
happening in their life. They also have the support to make the
necessary choices or changes, whether it is in their personal or
work life. 

How confidential is it?
What you share with the counsellor is held in confidence.
Disclosure is only allowed in exceptional cases where there is a
serious risk of harm to yourself or others. Even in this rare event,
the counsellor would want to discuss the disclosure with you first.
Be assured, North Somerset Council receives no identifying
information about any carer who uses the counselling service. 



How often can I see the counsellor?
Under the scheme we provide, you can have six one-hour
sessions free of charge per year. You can use all six, or fewer if
you wish.

How do I contact a counsellor?
All the counsellors’ details are listed towards the back of this
leaflet. Read what they say about themselves, choose one and
then just phone directly on the number provided. If you leave a
message the counsellor will get back to you. You may choose to
see a local or out-of-area counsellor: the choice is yours.

Are the counsellors trained?
All the counsellors are qualified, experienced and adhere to the
ethical frameworks of their professional bodies. They are also
understanding of the demands of caring for children and young
people.



The Counsellors

Caroline Adams
I work as a counsellor in the workplace and in private practice.
I have experience in general counselling and can help with
anxiety, bereavement, depression, stress, relationships, trauma
and resolving conflict. I also have experience of working with
foster carers and adoptive parents. I have a psychology degree
and diploma in counselling.

I work in East Brent and Henbury
Tel: 07970 524 877

Rosie Darlaston
As a qualified counsellor for 15 years, I have supported
children and adults through a wide range of issues including
bereavements, transitions, low self-esteem, depression and
abuse. As well as my own life experiences, my training and
teaching work has deepened my understanding of children, 
the issues they face and those who care for them.

I work in Weston-super-Mare 
Tel: 01934 627 560



Amanda Haskayne
I’ve been practising as a therapist for 20 years within the NHS
and in private practice. I provide counselling and other
psychological interventions, including cognitive behavioural
therapy (CBT) and hypnotherapy, to individuals and groups. 
I have experience in managing stress, anxiety, depression,
relationship issues, bereavement and loss. I have also worked 
with foster carers.

I work in Wick St Lawrence, Cheddar and Paulton
Tel: 01934 513 021

Philippa Henley
I see clients with a wide range of problems. I am experienced 
as a bereavement and student counsellor, and have run support
groups for parents. I have a psychology degree, teaching
background and have worked extensively with children who 
have learning difficulties. I currently co-run the student counselling
service at Weston College and I am a senior accredited member
of the British Association for Counselling and Psychotherapy
(BACP). 

I work in Weston-super-Mare 
Tel: 01934 628 730



Sarah Kitchen
I am a person-centred counsellor with experience of working 
in primary care. I integrate different ways of working, including
CBT, to help you gain a greater understanding of yourself and,
therefore, enable you to make choices and changes for a fulfilling
and satisfying life. I have a counselling diploma, an MSc in
counselling research and training in somatic trauma therapy and
emotional freedom technique. I’m also an accredited member 
of BACP. 

I work in Tickenham 
Tel: 01275 790 857
Email: Sarah@one2onecounselling.net 

John Ruffle
I am a senior accredited member of BACP and have qualified 
in advanced counselling and integrative psychotherapy. I have
been offering counselling and psychotherapy for over 20 years. 
I have experience of a variety of client issues including stress,
bereavement, anger management, spirituality, sexual orientation,
and trauma. I welcome gay, lesbian and bi-sexual clients.

I work in Burnham-on-Sea
Tel: 01278 788 322

Counselling Co-ordinator
Cathy Carroll

Tel:  01934 629 297
Email: Carrollcath@aol.com


