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On Call Service /EDT
The Resource Centre delivers the North Somerset leaving Care and After Care Service for young people as per the “Children Leaving Care” Act 2000. This service operates 24/7 and also includes an out of hours support provision to all North Somerset Council Foster Placements and Care Leavers

The On-call service is available from:

17.00 – 09.00 Monday to Thursday

16.30 Friday to 09.00 Monday

Including Bank Holidays and Public Holidays.

The On-call staff will provide telephone based support, advice and guidance to foster carers with any issues they are experiencing within placement, which are out of normal working hours.

The On-call service has provided support on a range of issues including:

· Children/young people missing from placement

· Welfare checks on young people

· Liaison with Police/EDT

· Support on challenging behaviour within placement

· Emergency contact to share information

All foster carers can access this service out of hours and you will get a call back almost immediately.

Please use the normal Resource Service number, out of hours, 01934 421900. This will automatically transfer to a team called Carelink, who will receive calls from/on behalf of a child/young person, taking relevant information and passing to the Resource Service on-call worker. You will then receive a call back from the on-call worker who will provide support/advice and guidance.  
The Emergency Duty Team (EDT) provides an emergency social work service for the four Unitary Authorities of Bath and North East Somerset, Bristol, North Somerset and South Gloucestershire at night, at weekends and bank holidays.

We are here to help you with personal, family or accommodation problems which reach a crisis at these times, and cannot wait until the next working day

What sort of problems?

· Difficulties with children and young people 

· Concern about a child outside your family 

· Acute mental health problems 

· Older people at risk 

· Concerns about a person with a disability 

· Emergency housing advice 

EDT is also available for Carers to access. 

Their contact number is 01454 615165.
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